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The 2009 National
Disabled Veterans
Winter Sports Clinic

Kicks Off Today

Chow down at
A Taste of
Snowmass
From Burgers to Sushi, Snowmass Has It All

Sponsored by the Department of Veterans Affairs and Disabled American Veterans



Opening Ceremonies Tonight!

Hello and welcome to the 23rd National Dis-
abled Veterans Winter Sports Clinic!

As I attempt to write a fitting welcome mes-
sage that reflects my true sincerity and joy about 
having each of you here this week for this won-
derful event, I find that the best greeting may 
already be right here – the majestic snowy moun-
tainside and warm community of Snowmass Vil-
lage. What better backdrop could there be for 
ultimate healing and the continuing challenge of 
rediscovering ourselves? 

Gathering on these peaks this week are some of 
the finest people you could ever ask to meet, vet-
erans who served our country and who continue 
to face the challenges a life of service can pres-
ent. It is with great honor that we are able to give 
back to you, our nation’s heroes. This spectacular 
event would not be possible without our two 
generous sponsors every year, the Department of 
Veterans Affairs and the Disabled American Vet-
erans, as well as the Snowmass Village community 
and the hundreds of wonderful, caring sponsors, 
staff and volunteers.

I know that you, our participants, as well as 

your families, therapists 
and coaches, have all 
worked hard all year to 
prepare for this week’s 
event and are up for the 
challenge to make it the 
best year ever. This is cer-
tainly a week of discov-
ery for us all, but more 
importantly, it is a week 
dedicated to the strength 
and commitment of our disabled veterans’ service 
to our great nation. This is your week to excel, 
and we will do whatever it takes to make sure your 
week meets or exceeds your expectations.

The beautiful mountains and the healing effects 
of the Clinic await you. We look forward to watch-
ing you carve up the slopes. Let’s get the show on 
the snow!

Santo (Sandy) Trombetta
National Director

Let’s Get the Show on the Snow!

Team Meetings
All participants will meet with their team leaders after 

opening ceremonies. Below is a list of where the teams 
will be meeting. Please ask at the Host Room if you 
need assistance finding your team meeting location.

Team Meeting Location
Baby Ruth Conf. Center Ballroom - Left Stage

Bear Bottom Conf. Center Ballroom - Right Stage

Buckskin Conf. Center Ballroom - Rear Left

Bullrun Conf. Center Ballroom - Rear Right

Fastdraw Max Park Room

Glissade Wildwood Lobby

Head Wall Cabaret Foyer

Lodgepole Cabaret Room

Longshot Cabaret Room

Powderhorn Bedford Room

Rocky Mountain High Bedford Room

Showcase Janss Auditorium

Don’t miss the Opening Ceremonies of the 2009 
National Disabled Veterans Winter Sports Clinic 
where your “Miracles on the Mountainside” will of-
ficially begin. It starts tonight, promptly at 6:30 p.m. 
in the conference center ballroom. We expect a full 
house so be sure to arrive early and get a good seat. 
Special guests include Secretary of Veterans Af-
fairs Eric K. Shinseki; Disabled American Veterans 
National Commander Raymond E. Dempsey; DAV 
National Adjutant and CEO Art Wilson; and Glen 
Grippen, Director of  VA’s Rocky Mountain Network. 
From Snowmass Village, Mayor Bill Boineau will also 
be there to welcome everyone to this beautiful loca-
tion. After the formal portion of the program, all 
Clinic participants should plan to stick around for a 
short time to meet with their team leaders, get more 
detailed instructions for the week and get to know 
their fellow team members. Have fun this evening 
as we kick off another wonderful week in beautiful 
Snowmass, Colorado! 



VA Benefits Counseling Available At the Clinic

Taste What Snowmass Has to Offer

High Altitude Sickness

For a relatively compact Colorado resort town, Snowmass Village 
boasts a surprisingly large number of excellent eating establishments 
that offer everything from mouth-watering pizza and juicy black angus 
burgers to sushi, stews, salads – and all things in between. Today, from 
3:30 – 5:30 p.m. on the Snowmass Village mall (lower level), you can 
sample it all during the 2009 Taste of Snowmass. Each year at this 
popular event, the Village opens its hearts and its kitchens to the vet-
erans and their families, staff, coaches, instructors and volunteers tak-
ing part in the National Disabled Veterans Winter Sports Clinic. You’ll 
be able to smell the delicious aromas and delight in the many flavors 
of some wonderful, home-cooked foods at today’s event. Vouchers are 
offered for two entrees and a dessert, which serve as your dinner meal 
before the Opening Ceremonies begin at 6:30 p.m. So enjoy the sights, 
sounds, smells and flavors of Snowmass Village, decide which places 
you want to visit again later on this week and be sure to browse the 
local shops while you’re there. 

A second Taste of Snowmass will take place at lunchtime on Friday.

The Department of Veterans 
Affairs (VA) Regional Office in 
Denver has veterans’ benefits 
representatives available, including 
a specially adapted housing special-
ist, during the 2009 Winter Sports 
Clinic for all participants and their 
families. The benefits information 
table is available during registra-
tion today in the conference center 

ballroom from 8 a.m. until 3 p.m., 
as well as tomorrow at 8 a.m. and 
11 a.m. Information on VA benefits 
such as compensation for service 
connected disabilities, home loans 
and specially adapted housing, vo-
cational rehabilitation and employ-
ment, education and life insurance, 
are all available. Representatives 
also have copies of the 2008 edi-

tion of the Federal Benefits for 
Veterans and Dependents booklet, 
a comprehensive annual publica-
tion describing the many benefits 
to which you may be entitled. 

Make sure to use this valuable 
opportunity to have any questions 
regarding your VA benefits ad-
dressed by knowledgeable staff.  

Some of the first signs of high-
altitude illness are headache, light-
headedness, weakness, trouble 
sleeping and an upset stomach. If 
you have these symptoms, you may 
have to stop going up or return to a 
lower altitude until your symptoms 
go away. More severe symptoms 
include coughing, confusion, the 
inability to walk in a straight line 
and difficulty breathing even while 
resting,. If you get these symptoms, 
go to a lower altitude right away and 
get help from a doctor.

If you’re experiencing mild high-al-
titude sickness symptoms, try these 
tips to help alleviate any discomfort:  
• Drink water in normal quanti-

ties, since water loss is greatly 
increased by breathing the dry, 
thin atmosphere. Additional salt 
should be avoided.

• Avoid strenuous activities for 
several days, but bed rest is less 
beneficial than mild exercise.

• Alcohol should be avoided, as it 
seems to worsen symptoms.

• A light diet, high in easily digest-
ed carbohydrates (fruits, jams 
and starches) improves altitude 
tolerance and is recommended 
for the first few days.

• Analgesics relieve the headache 
and may assist in thinning the 
blood for better oxygenation.
For the more severe symptoms, 

please contact a medical profes-
sional as soon as possible.



Get ready, get set, get seated 
before you hit the Snowmass 
slopes at Sunday’s Seating and 
Technology Clinic.

VA Prosthetics Clinical Coordinator Kendra 
Betz leads a team of volunteer professionals in 
physical therapy, orthopedics and adaptive skiing 
to help veterans find a fit that offers peak protec-
tion, postural support and performance. They will 
seamlessly combine man (or woman) and machine 
for the ultimate experience on the slopes, or at 
least the most comfortable, safe and therefore 
enjoyable experience down the mountain.

“Skin protection, postural support, comfort 
and performance are the concerns in sitting,” 
Betz said. “Our experts will basically dial in the 
veteran’s equipment so that there is a seamless 
match between the person and the device, mak-
ing the experience safer and more fun.”

Sunday’s Seating and Technology Clinic is 
from 9 a.m. to 4 p.m. in the lower lobby of 
the Silver Tree Hotel just outside the Cabaret 
Room. However, it is just the kick-off to the 
new Sports-Plus Program engineered by VA’s 
Prosthetics and Sensory Aid Service. The Sun-
day clinic will focus on supporting those par-
ticipants who have their own adaptive equip-
ment. Throughout the rest of the week, the 
seating team will be available out on the decks, 
working with the instructors and helping with 
seating for other participants.

There is far more at stake than just a smooth 
ride. The biggest danger of improper seating is 
the increased risk of injuries, according to Betz. 
Skiers can experience skin breakdowns, or have 
their skin torn, rubbed raw or punctured, all 
leading to infection risks. Musculoskeletal injuries are 
a concern as well. They can occur not so much from 
crashes, but from overcompensating for poor posture 
or balance by overusing a shoulder, wrist or elbow, 
causing strains, tears, even fractures in able limbs. Bad 
seating can also make it harder to learn adaptive skiing. 

“Say you have an individual seated crooked and off 
balance to their right. It will be far more difficult for 
them to turn left,” Betz explained. “Now, imagine hav-
ing your instructor yell at you to turn left all day, but 

it is wearing you out trying to do it. The last thing we 
want is for anyone to be discouraged over something 
that can be easily fixed with the right knowledge.”

Appointments for today’s clinic are full already, but 
veterans without an appointment are encouraged to 
drop by the clinic with their equipment. The team 
wishes to seat as many participants as they can, to 
make sure everyone has a safe and fun time out on 
the slopes. 

No Need for a Rough Ride

Proper seating 
makes for a  

smooth, fun and  
SAFE ride.



A Look Back
Take a peek at some photos from last year’s clinic and get yourself 
psyched for the exciting week ahead.



When most people hear the word prosthetics, they 
think of artificial limbs used by amputees. But for 
veterans receiving care at VA medical facilities across 
the country, the Prosthetics & Sensory Aids Service 
(usually referred to simply as “Prosthetics”) provides 
not only artificial limbs but the full range of adaptive 
equipment, assistive technologies, medical devices, 
and home modifications necessary to assist them in 
everyday life. Each year, millions of veterans come to 
VA to receive assistive devices such as hearing aids, 
eyeglasses, wheelchairs, scooters, orthotic braces and 
electronic devices, just to name a few. All of these 
items are provided by the Prosthetics Service. In VA, 
prosthetics is a lot more than artificial limbs!  

Adaptive recreation and sports equipment is also 
provided by VA’s Prosthetics Service. Many 2009 
Winter Sports Clinic participants have specialty rec-
reational equipment provided by VA, like long time 
participant Darryl McCauley, a Navy veteran from 
Warren, Ohio who became interested in skiing after 
his spinal cord injury. When McCauley arrived at the 
VA medical center in Cleveland, he was introduced 
to adaptive recreational sports and referred to a 
rehab clinician for evaluation. His advice for veterans 
wanting to pursue adaptive recreational sports is “try 
everything!” Eligibility for and prescription of adap-
tive sports equipment is determined by the clinical 
professionals and staff working with you at your local 
VA medical center. 

A wide range of recreational equipment is represent-
ed here at the Winter Sports Clinic. You are encour-

aged to work closely with your instructors and coaches 
at the various events to check out and try the adaptive 
technologies that are best suited for you. Additionally, 
a number of representatives from the equipment man-
ufacturers are here to answer specific questions about 
their products. As a component of the “SportsPlus” 
program, we also have a team of seating and technol-
ogy experts here to help with fitting you to the equip-
ment so you can have a great time out on the slopes.

This week in Snowmass Village, you will again have 
an opportunity to participate in the Veterans History 
Project (VHP). The VHP is a national effort to record 
your stories of service and sacrifice to ensure your his-
tories remain part of the American consciousness. 

Each 45-minutes interview will be recorded, with a 
copy of that recording given to the Library of Con-
gress. Your story then becomes part of our nation’s 
official historical records. Participants will receive a 
special souvenir coin and the satisfaction of knowing 
their story will live on forever.  

You can schedule your interview at a variety of 
times this week. Make an appointment during reg-
istration today!  Interviews will take place Monday,  

The Prosthetics Post

VA Prosthetics Service: Artificial Limbs and a Whole Lot More

Prosthetics staff from VA Central Office are here
this week to answer your questions about recre-
ation and sports equipment, and all products and 
services provided by VA Prosthetics. 

• Sunday – Tuesday:  please join us for an 
information session and open forum, “Adaptive 
Sports & Recreation Equipment Provided by 
VA... Many options to Support an Active and 
Healthy Lifestyle.” The session will be held 
from 6 to 7:30 p.m. in the Cabaret Room of the 
Silvertree Hotel (lower lobby).  

• Tuesday and Wednesday at all meal times:  
A prosthetics information table will be set up 
in the conference center with staff available to 
answer your questions. 

• Check out future articles in the Ski•Gram’s 
Prosthetics Post series to learn more about 
VA prosthetics. 

through Thursday, from 8:30 a.m. until 5:30 p.m.; and 
on Friday 3 from 9 a.m. until noon. If you are unable 
to keep your appointment, please go to the Media 
Center (first floor, Erickson Room) to cancel your 
appointment in the VHP Schedule Binder, so another 
veteran can be scheduled.  That’s also a great time to 
see if there are open slots available to reschedule your 
appointment.

Interviews take place in Janss Auditorium on the 
second floor of the Snowmass Conference Center.  

We encourage you to share your stories because 
they are worth preserving and sharing with future 
generations of Americans. 

Veterans History Project Returns to the Mountain



Bo Derek

Put Rich 
Franklin Pic 
here

This week a number of celebrities, officials and 
other VIPs will join us on the slopes. Actresses and 
musical artists, Olympic snowboarders and fighting 
champs, senior government leaders and national 
commanders are just some of the individuals who 
will spend a few days in Snowmass Village this year 
at the Winter Sports Clinic.

From the Department of Veterans Affairs (VA), the 
Honorable Eric K. Shinseki, newly appointed Secre-
tary and Dr. Michael J. Kussman, VA’s Under Secre-
tary for Health, will both join us. Secretary Shinseki 
was sworn in as the seventh Secretary of Veterans 
Affairs on January 21, 2009. He will deliver the key-
note remarks at tonight’s Opening Ceremonies, and 
will be touring registration and other event venues 
during the day. Be sure to say hello and welcome him 
to his first Winter Sports Clinic.   

National Commander of the Disabled American 
Veterans (DAV) Raymond E. Dempsey will be with 
us the entire week, along with other senior leaders 
of the organization. VA has enjoyed a long partner-
ship with DAV, which has co-sponsored the Winter 
Sports Clinic since 1991. 

Bo Derek, VA’s National Honorary Chairperson for 
its rehabilitation special events, will once again visit 
the Clinic this week. Derek loves coming to Snow-
mass Village to visit our veterans and cheer them on 
as they discover more Miracles on the Mountainside.

Some new faces this year include Taylor Dayne, 
one of pop music’s most successful artists. Her 
single, “Tell It to My Heart,” soared to the top of 
the pop music charts in 1988 and sold more than 
two million copies. Dayne will be playing for us 
Wednesday evening at 9 p.m. in the conference 
center ballroom. Also, Ultimate Fighting Champi-
onship (UFC) star Rich Franklin, will also be here 
Monday and Tuesday. Finally, 2006 Olympic snow-
boarder and halfpipe champion Andy Finch will 
join us. Andy’s dad, Clifford Finch, an Army veteran 
who served in Vietnam, is a first-time participant at 
the Clinic this week, snowboarding with the Pow-
derhorn team.

With all these famous folks visiting, there will be 
plenty of opportunities for photos and autographs. 
Be sure to make them all feel welcome and encour-
age them to come back again next year! 

The Spotlight Shines
on Snowmass

Taylor Dayne

Rich
Franklin



AM 8

9

10

11

Noon

1

2

3

4

5

6

7

8

PM 9

Schedule for Sunday, March 29Schedule for Sunday, March 29Schedule for Sunday, March 29
Registration for
Sponsors
8 a.m.
Campground Room,
Wildwood Hotel

Registration for
Sponsors
8 a.m.
Campground Room,
Wildwood Hotel

Registration for
Participants
8-11:30 a.m.
Conference Center 
Ballroom

Registration for
Participants
8-11:30 a.m.
Conference Center 
Ballroom

Registration for
Participants
12:30-3 p.m.
Conference Center 
Ballroom

Registration for
Participants
12:30-3 p.m.
Conference Center 
Ballroom

Mandatory Downhill Ski Instructor Safety Refresher Course
8:30-9:30 a.m.   Eldorado Room, Silvertree Hotel
Mandatory Downhill Ski Instructor Safety Refresher Course
8:30-9:30 a.m.   Eldorado Room, Silvertree Hotel

Mandatory Downhill Ski Instructor Safety Refresher Course
12:45-1:45 p.m.   Eldorado Room, Silvertree Hotel
Mandatory Downhill Ski Instructor Safety Refresher Course
12:45-1:45 p.m.   Eldorado Room, Silvertree Hotel

Mandatory Downhill Ski Instructor 
Orientation Clinic
9:45-Noon
Eldorado Room, Silvertree Hotel

Mandatory Downhill Ski Instructor 
Orientation Clinic
9:45-Noon
Eldorado Room, Silvertree Hotel

Team Meetings
8 p.m.  Conference Center Ballroom
Team Meetings
8 p.m.  Conference Center Ballroom

Mandatory Downhill Ski Instructor 
Orientation Clinic
2-4 p.m.
Eldorado Room, Silvertree Hotel

Mandatory Downhill Ski Instructor 
Orientation Clinic
2-4 p.m.
Eldorado Room, Silvertree Hotel

Registration for
All Sta�
7 a.m.-4 p.m.
Host Room in
Conference Center

Registration for
All Sta�
7 a.m.-4 p.m.
Host Room in
Conference Center

Taste of 
Snowmass
3:30-5:30 p.m.
Snowmass Village Mall

Taste of 
Snowmass
3:30-5:30 p.m.
Snowmass Village Mall

Opening Ceremonies
6:30 p.m.
Conference Center Ballroom

Opening Ceremonies
6:30 p.m.
Conference Center Ballroom

• Boot Loader 
Mandatory 
Meeting  3 p.m.
Silvertree Hotel Lobby

• Boot Loader 
Mandatory 
Meeting  3 p.m.
Silvertree Hotel Lobby

• Tech Team 
Mandatory 
Meeting  3 p.m.
Max Park Room,
Wildwood Hotel

• Tech Team 
Mandatory 
Meeting  3 p.m.
Max Park Room,
Wildwood Hotel

• Host Room Sta�
Mandatory Meeting  6 p.m.
Host Room, Conference Center

• Host Room Sta�
Mandatory Meeting  6 p.m.
Host Room, Conference Center

• Coaches 
Meeting  5 p.m.
Max Park Room, 
Wildwood Hotel

• Coaches 
Meeting  5 p.m.
Max Park Room, 
Wildwood Hotel

• Ski Instructor 
Mandatory Meeting  8 p.m.
Eldorado Room, Silvertree Hotel

• Ski Instructor 
Mandatory Meeting  8 p.m.
Eldorado Room, Silvertree Hotel

• Transportation
Meeting  5:45 p.m.
Janss Room, 2nd Floor, 
Conference Center

• Transportation
Meeting  5:45 p.m.
Janss Room, 2nd Floor, 
Conference Center

Sporting/Clinic EventSporting/Clinic Event

Recreational EventRecreational Event

Sta�/Instructor MeetingSta�/Instructor Meeting

CEU Educational WorkshopCEU Educational Workshop

:30

:30

:30

:30

:30

:30

:30

:30

:30

:30

:30

:30

:30

:30

Cross Country
Orientation
Clinic
9 a.m.
Top of the Village
Lobby

Cross Country
Orientation
Clinic
9 a.m.
Top of the Village
Lobby

The Bulletin

Medical Room 
For emergencies dial 911

Medical room phone:
(970) 923-8330
The medical room is located in 
the Bedford A conference room, 
one level below the mall, across 
the street from Mountain Chalet 
Hotel. Stairway access from the 
mall is next to Christy Sports. 
Wheelchair access is by elevator 
at the far end of the mall above 
the bus terminal.
Transport: Van transport is 
available from the Silvertree 
Hotel to the medical room.  Find 
the medical van in the front of 
the hotel or call the medical 
room for transportation.
After hours: Call the medical 
room for recorded instructions 
on how to contact the “on call” 
medical provider.  If unsuc-
cessful, call the hotel operator.

Wheelchair and

Massage
Complimentary massages are 

available by scheduling an ap-
pointment. Massage is located in 
the Elbert room in the Silvertree 
Hotel. Please call (970) 980-7772 
for an appointment beginning 
Sunday, March 29th at 1 p.m., 
and then Monday beginning at  
9 a.m. until all slots are full.

Prosthetics Repair
Located at the Host Room in the 
Conference Center.
Hours are:

6:30 a.m. -8:45 a.m.
11 a.m. - 1 p.m.
4 p.m. - 5:30 p.m.

In between these hours please call 
(970) 689-0049 for wheelchair as-
sistance, and (970) 430-2007 for 
prosthetics needs.  Please do not call 
after 6 p.m. unless it is an emergency.

Event Load Depart

Snowmobiling

First Trip 6:45 a.m. 7:15 a.m.

Second Trip 9 a.m. 9:30 a.m.

Please make sure to load at your correct time.

Sled Hockey 7:45 a.m. 8:15 a.m.

Fly Fishing 8 a.m. 9 a.m.

Cross Country Skiing

First Trip 8:15 a.m. 8:45 a.m.

Second Trip 1 p.m. 1:30 p.m.

Buses will run up and down the mountain throughout 
the day.  The 1 p.m. bus will also pick up any par-
ticipants from the first trip who wish to return to the 
Conference Center.  All remaining participants will be 
picked up at 3 p.m.

Hot Springs 9:30 a.m. 10 a.m.

Trapshooting 10 a.m. 10:30 a.m.

Aspen Gondola 10 a.m. 10:30 a.m.

Curling 12:45 p.m. 1 p.m.

Transportation Schedule


